
            

 
 

 
 

 

SOR-RL Reference Sheet for "Program at time of occurrence" selection for individuals involved in SORs 
Updated as of 2024-25 Service Objectives 

Division 
MCCSS-funded Service Delivered  

or
 Ministry-licenced program 

MCCSS-funded Component Program in SOR-RL 

Community Services Division Adults' DS Community Support  DS application entity  Adults' Developmental Services - Community Support Services 
Community Services Division 
Community Services Division 
Community Services Division 

Adults' DS Community Support  DS caregiver respite services and supports 
Adults' DS Community Support  DS Community Networks of Specialized Care (CNSC)  
Adults' DS Community Support  DS community participation services and supports  

Adults' Developmental Services - Community Support Services 
Adults' Developmental Services - Community Support Services 
Adults' Developmental Services - Community Support Services 

Community Services Division Adults' DS Community Support  DS coordination processes  Adults' Developmental Services - Community Support Services 
Community Services Division 
Community Services Division 
Community Services Division 
Community Services Division 
Community Services Division 

Adults' DS Community Support  DS professional and specialized services  
Adults' DS Community Support  DS specialized services — adult protective services 
Adults' DS Community Support  DS temporary supports 

Developmental Services Self-Managed Support – Direct  Developmental Services — consolidated payments  
Developmental Services Self-Managed Support – Direct  DS self—managed support — direct (passport program) 

Adults' Developmental Services - Community Support Services 
Adults' Developmental Services - Community Support Services 
Adults' Developmental Services - Community Support Services 

Adults' Developmental Services - Passport program 
Adults' Developmental Services - Passport program 

Community Services Division DSB – Employment Supports (Transition)  DS employment supports Adults’ Developmental Services – Employment Supports 

Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

DSSL - Adults' Community Accommodation  Developmental Services host family settings 

DSSL - Adults' Community Accommodation  Developmental Services intensive support settings  

DSSL - Adults' Community Accommodation  Developmental Services specialized accommodation  

DSSL - Adults' Community Accommodation  Developmental Services supported group living settings 

DSSL - Adults' Community Accommodation  Developmental Service supported independent living  

Adults' Developmental Services - Community Accomodation - Host  
Family settings 

Adults' Developmental Services - Community Accomodation - 
Intensive Support settings 

Adults' Developmental Services - Community Accomodation - 
Specialized Accomodation 

Adults' Developmental Services - Community Accomodation - 
Supported Group Living settings 

Adults' Developmental Services - Community Accomodation - 
Supported Independent Living 

Community Services Division Vocational Alternative Supports – Adult Vocational alternative support  Adults’ Developmental Services – Vocational Alternative Supports 

Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

Children's Developmental Services Community Support  
Services 

 Respite supports children in-home supports 

Children's Developmental Services Community Support  
Services 

 Respite supports children out-of-home supports 

Children's Developmental Services Community Support  
Services 

 Specialized community support — children assessment and  
counselling  

Children's Developmental Services Community Support  
Services 

 Specialized community support — children — other  

Children's Developmental Services Community Support  
Services 

 Specialized community support — children’s service  
coordination/case management  

DSSL - Children's Community Accommodation  Children’s community living — associate living supports 

Children's Developmental Services - Community Support Services 

Children's Developmental Services - Community Support Services 

Children's Developmental Services - Community Support Services 

Children's Developmental Services - Community Support Services 

Children's Developmental Services - Community Support Services 

Children's Developmental Services - Community Accommodation 

Community Services Division 

Community Services Division 
Community Services Division 

DSSL - Children's Community Accommodation  Children’s community living — group living supports  

Homelessness Initiatives and Other Community Services  Ontario community services information and referral service  
Interpreters Services  Interpreter Internship Program 

Children's Developmental Services - Community Accommodation 

Adults' Homelessness Initiatives 
Interpreter Services 

Community Services Division Interpreters Services  Sign language interpreting services Interpreter Services 
Community Services Division Intervenors Services  Intervenor services for community participation Intervenor Services 
Community Services Division Intervenors Services  Access intervenor services Intervenor Services 
Community Services Division 

Community Services Division 

Community Services Division 

Community Services Division 

Intervenors Services  Supportive living services 

IHWS – Supportive Resources, Training and Capacity Building  Outpatient accommodations and supports  

IHWS – Promotion and Prevention  Maternal and Child Centre  

IHWS – Crisis Intervention  Shelter and Family Healing Program  

Intervenor Services 
Indigenous Healing and Wellness Strategy - Bed-based 

OR 
Indigenous Healing and Wellness Strategy – Non-Bed-Based 

Indigenous Healing and Wellness Strategy - Bed-based 
OR 

Indigenous Healing and Wellness Strategy – Non-Bed-Based 
Indigenous Healing and Wellness Strategy - Bed-based 

OR 
Indigenous Healing and Wellness Strategy – Non-Bed-Based 



 

  
  
 
 
  
 

  
 
  

  

 
 

 

 

 
 

 

 

  
  
 
  
 

 
 

Division MCCSS-funded Component 
MCCSS-funded Service Delivered 

or
 Ministry-licenced program 

Program in SOR-RL 

Community Services Division 

Community Services Division 

Community Services Division 

IHWS – Curative and Rehabilitative Care 

IHWS – Curative and Rehabilitative Care 

Violence Against Women

 Healing lodges  

 Indigenous MHA Treatment and Healing Centres  

 VAW Child Witness Program 

Indigenous Healing and Wellness Strategy - Bed-based 
OR 

Indigenous Healing and Wellness Strategy – Non-Bed-Based 
Indigenous Healing and Wellness Strategy - Bed-based 

OR 
Indigenous Healing and Wellness Strategy – Non-Bed-Based 

Violence Against Women 
Community Services Division Violence Against Women  VAW counselling Violence Against Women 
Community Services Division Violence Against Women  VAW emergency shelter and supports Violence Against Women 
Community Services Division Violence Against Women  VAW provincial crisis lines Violence Against Women 
Community Services Division Violence Against Women  VAW Transitional and Housing Support Program Violence Against Women 
Community Services Division Violence Against Women  VAW coordinating committees Violence Against Women 
Community Services Division Victim Services  Family Court Support Worker (FCSW) Victim Services 
Community Services Division Victim Services  Internet Child Exploitation (ICE) Counselling Program Victim Services 
Community Services Division Victim Services  Sexual Assault Centre (SAC) Victim Services 

Community Services Division Victim Services  Support Services for Male Survivors of Sexual Abuse (SSMSSA) Victim Services 

Community Services Division 

Community Services Division 

Community Services Division 
Community Services Division 

Community Services Division 

Victim Services 

Victim Services 

Anti-Human Trafficking Community Supports
Anti-Human Trafficking Community Supports

Anti-Human Trafficking Community Supports

 Victim Crisis Assistance Ontario (VCAO)  
 Victim Support Line (VSL)/Victim Services Directory (VSD) and  

Support Services for Male Survivors of Sexual Abuse (SSMSSA) crisis 
and referral line  

 AHTCS — Community Supports Fund  
 AHTCS — Indigenous Led Initiatives Fund  

 AHTCS — licensed children’s residences for trafficked youth 

Victim Services 

Victim Services 

Anti-Human Trafficking -  Community Supports Fund 
Anti-Human Trafficking - Indigenous Led Initiatives Fund 

Anti-Human Trafficking - Licensed Children's Out of Home Care for 
Trafficked Youth 

Children with Special Needs Division Early intervention  Blind Low Vision Children’s Early Intervention - Blind-Low Vision 

Children with Special Needs Division 

Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 

Children with Special Needs Division 

Children with Special Needs Division 

Early intervention 

Early intervention 
Healthy Child Development

Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs
Services for children and youth with complex needs 

Services for children and youth with complex needs 

Services for children and youth with complex needs

 Infant and Child Development Program  

 Preschool Speech and Language Program  
 Healthy Babies Healthy Children program 

 Service coordination process 
 Integrated Services for Northern Children (ISNC)  
 Child treatment — operating — non-residential  

 Family and caregiver skills building and support  
 CSN — intensive child and family services 

 Intensive treatment services  
 Community programs — Child and Family Intervention – operating  

non-residential  
 Community programs — Child and Family Intervention – operating 

residential 

Children’s Early Intervention - Infant and Child Development Program 

Children’s Early Intervention - Preschool Speech and Language 
Healthy Babies Healthy Children Program 

Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 
Services for children and youth with complex needs 

Services for children and youth with complex needs 

Services for children and youth with complex needs 

Children with Special Needs Division Complex Special Needs (CSN)  CSN — community enhancement  Complex Special Needs (Child) 
Children with Special Needs Division 

Children with Special Needs Division 

Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 

Complex Special Needs (CSN) 

Complex Special Needs (CSN) 

Coordinated Service Planning 
Coordinated Service Planning

Respite Services

 CSN — individualized supports 
 Out of home care for children and youth with complex medical  

needs 
 FASD worker/coordinator services  

 Service planning coordinators 
 In-and out-of home respite services  

Complex Special Needs (Child) 

Complex Special Needs (Child) 

Children's special needs - Coordinated Service Planning 
Children's special needs - Coordinated Service Planning 

Children's special needs - Respite Services 
Children with Special Needs Division Student Nutrition  Student Nutrition Student Nutrition Program 
Children with Special Needs Division Autism  School Support Program Autism (Child) 
Children with Special Needs Division Autism  ASD — respite services Autism (Child) 
Children with Special Needs Division Autism  ASD diagnostic hubs Autism (Child) 
Children with Special Needs Division Autism  Other ASD supports Autism (Child) 
Children with Special Needs Division 

Children with Special Needs Division 

Autism 

Autism

 OAP — provider list  
 OAP services – evidence-based behaviour services and family 

support workers 

Autism (Child) 

Autism (Child) 



 

 
 
 
  
  
 

 
 

 
  

 

 
 

 

 
 
  

 
 

   

Division MCCSS-funded Component 
MCCSS-funded Service Delivered 

or
 Ministry-licenced program 

Program in SOR-RL 

Children with Special Needs Division Autism  OAP — caregiver- mediated early years programs Autism (Child) 
Children with Special Needs Division Autism  OAP — entry to school program Autism (Child) 
Children with Special Needs Division Autism  OAP — urgent response service Autism (Child) 
Children with Special Needs Division Autism  OAP — foundational family services Autism (Child) 
Children with Special Needs Division Autism  OAP — workforce capacity fund Autism (Child) 
Children with Special Needs Division Autism  CSN — specialized consultation assessment services Autism (Child) 

Children with Special Needs Division Autism
 Community programs — Child and Family Intervention – operating 

non-residential 
Autism (Child) 

Children with Special Needs Division Autism  Child treatment — operating — non-residential Autism (Child) 
Children with Special Needs Division Children’s rehabilitation services  Community-based rehabilitation services Children's Rehabilitation Services 
Children with Special Needs Division Children’s rehabilitation services  School-based rehabilitation services Children's Rehabilitation Services 
Children with Special Needs Division 
Children with Special Needs Division 
Children with Special Needs Division 

Young Parent Services
Young Parent Services
Young Parent Services

 Operating — section 23 classrooms 
 Access mechanism - Childrens  

 Family and caregiver skills building and support 

Young Parent Services 
Services for children and youth with complex needs 

Young Parent Services 
Children with Special Needs Division Young Parent Services  Intensive treatment services Young Parent Services 
Children with Special Needs Division Young Parent Services  Counselling therapy services Young Parent Services 
Children with Special Needs Division Young Parent Services  Service coordination process Young Parent Services 
Children with Special Needs Division 

Children with Special Needs Division 

Children with Special Needs Division 

Young Parent Services

Young Parent Services

Young Parent Services

 Access intake service planning  
 Community programs - child and family intervention - operating non-

residential 
 Community programs - child and family intervention - operating  

residential 

Young Parent Services 

Young Parent Services 

Young Parent Services 

Children with Special Needs Division Young Parent Services  Community programs — targeted prevention Young Parent Services 
Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child welfare - Community and prevention supports 

Child welfare - Community and prevention supports 

Child welfare - Community and prevention supports 

Child welfare - Community and prevention supports 

Child welfare - Community and prevention supports 

Child welfare - Community and prevention supports 

Child Protection Services
Indigenous child, youth and family community- based well-

being 
Indigenous child, youth and family community- based well-

being 
Indigenous child, youth and family community- based well-

being 
Indigenous child, youth and family community- based well-

being 

 Community programs — child abuse program 
 Community programs — Child and Family Intervention – operating  

non-residential  
 Community programs — Child and Family Intervention – operating  

residential  

 Community programs — Residential Placement Advisory Committee  

 Community programs — targeted prevention  

 Youth in Transition Worker and Housing Support Worker Program  

 Child Protection Services 

 Child and family intervention – native services on reserve  

 Child welfare native services on reserve  

 Community support – native services on reserve  

 Northwest prevention initiative 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Protection Services 

Child Welfare and Protection Division Provincial initiatives  Education Liaison Child Protection Services 
Child Welfare and Protection Division Provincial initiatives  Children at Risk of Exploitation (CARE) units Child Protection Services 
Child Welfare and Protection Division Provincial initiatives  CARE Unit Indigenous Liaison program Child Protection Services 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Child Welfare and Protection Division 

Provincial initiatives 

Youth Initiatives 

Youth Initiatives 

Youth Initiatives

 Adoptive Family Supports program — Aggression toward  
family/caregivers in childhood and adolescence 

 Prevention — child and parent programs — SNAP program  
 Prevention — youth and community programs — Youth Mentorship  

Program  
 Prevention - youth and community programs - Youth Outreach 

Worker Program 

Child Protection Services 

Youth Prevention Initiatives 

Youth Prevention Initiatives 

Youth Prevention Initiatives 

Child Welfare and Protection Division Supervised Access Program  Supervised Access Program (SAP) Supervised Access Program (listed under the Victim Services header) 

Child Welfare and Protection Division N/A Children's residence Licensed children's residence 



 

MCCSS-funded Service Delivered  
or

 Ministry-licenced program 
Division MCCSS-funded Component Program in SOR-RL 

Child Welfare and Protection Division N/A Staff model home Licensed staff model home 
Child Welfare and Protection Division N/A Foster care agency Licensed foster care 

Office of Women's Social and Economic 
Opportunities 

Economic Empowerment Program  Women’s Economic Security Program (WESP) 

Office of Women's Social and Economic 
Opportunities 

Economic Empowerment Program  Investing in Women's Futures program 

Office of Women's Social and Economic 
Opportunities 

Violence Prevention  Building Indigenous Women’s Leadership (BIWL) 

Office of Women's Social and Economic 
Opportunities 

Violence Prevention  Kizhaay Anishinaabe Niin 

Office of Women's Social and Economic 
Opportunities 

Violence Prevention  Preventing gender-based violence 

Women’s Social and Economic Opportunities - Economic  
Empowerment Program 

Women’s Social and Economic Opportunities - Economic Investing in  
Women's Futures 

Women’s Social and Economic Opportunities - Violence Prevention  

Women’s Social and Economic Opportunities - Violence Prevention  

Women’s Social and Economic Opportunities - Violence Prevention 

If you are unsure what component and service delivered your agency receives, please refer to your agency profile in Transfer Payment Ontario (TPON) 
If the component and service delivered you are looking for is not listed here, the service is not in the scope for SO reporting (the service is not required to report Serious Occurrences) 
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